' Introduction:
| Cyber sgmrﬁy_kg_mgﬂgbjgj_ﬂ sjgmi,_custqmer dCﬁa,

aur paison ko online attacks se bachana

Aankal sab kugb_dlgﬁm]_hngQ)&_hm_(DLJMHKng, UPI), lshye
veh topic _bahut important hai.

| anmmmg_mmﬁ%mwghqmbahw
| sara paisa aur sensitive data hota hal.

Importance (Kyun Zaroori Hai?):-

rIi’w:)’rre:a::’r|e:m of Customer Datfa: Personal details (naam, address) aur

F" nancial info ko chori hone se rokna.

Mam’ralmno Trust: Agar data_safe nahi, toh customer ka bharosa
toot laveaa Trus‘r Is everv’rhmql

Re : : ri
zavoor! hai.

llow___kg_rn_a

Preven’rma Financial Loss: Banks aur customers ke paise safe vakhna.



Mauor Threats & Chaﬂgnges_(,Khm‘LeM Chungu‘ruan) =

=>| Phishing A++acks_qugejmmls4o_m&Ssggeihhg}qu_

Dassword /OTP_maangna. U
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Malware & Ransomware: Malicious software lo_system lock

kar deta hai, fir paise (ransom) maan |.

—

Insider Threats: Kabhi-kabhi bank em ata leak

Hkar dete hain (jaanbujhkar ya galti se).

Legacv Systems: Purane computer systems jo ncwe attacks

ek

ke Ilve vulnerable hote hain.

Human Error: Emolovees ya customers ka weak DQ&SWO\’d

use karna ya phlshmq link par click kar dena. Lack of

awareness.
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| Measures/Solufions (Upay):=
|

7. e — =
f _____+/Strong Authentication: Sirf password nahi, Multi-Factor

1] - 'Authentication (MFA) / OTP ka use karna zaroori_ hai. F 3
+ Employee Training: Staff ko phis th%fehchan_nekTregulor r
| | o o { o o b ] [-] e —
|’rr0m|ng_d,eno. Think before you click’ policy.

* \Use of Advanced Tech: Al aur Machine Leg_r_nin.g_.__(M L) ka use G-

|
T

flf karke fraud patterns ko jaldi detect karna. i E 3
* \Data Encryption: Sensitive data ko code mein convert karna =
| 'taaki chori hone par bhi useless rahe.
(1 * Regular Audits: Security sysfems ki samay-samay par testing —
“ b (VAPT) karna:. L2 Jasilvy P g

' Conclusion: |

! Financial sector mein cyber security ek continuous process hai,
koi one-time fix nahi. Banks, government aur customers, sabko
mil kar satark (alert) rehna padega. ‘Security is not a product, —
\but a process.” Hamesha ek kadam aage rehna zaroori hai. o




